








Proprietary Information — Property of Humana MarketPOINT

B. Payment of Compensation

A Commissions will be paid monthly for all enroliments that occurred two months prior (i.e.
June sales paid at the end of August) and after confirmation by CMS that the individual has
become a Medicare Advantage or Prescription Drug Plan enrollee.

A GPA will not be paid both a Referral fee and a Delegated sales commission on the same
individual enrollment. A GPA may participate in both the Medicare Advantage Agent
Referral Program and the GPA Medicare Advantage or Prescription Drug Plan Delegated
Sales Program, however, the GPA will not be paid both a referral fee and a Delegated Sales
commission for both the referral and enrollment on the same individual. In such cases, only
the Delegated Sales commission and any applicable Delegated Sales renewals and/or
overrides will be paid.

A Charge-backs of previously paid commissions will result for clients who enrolled through the
GPA Medicare Advantage or Prescription Drug Plan Delegated Sales Program who disenroll
within three months of their effective date. Charge-backs will be for the amount of the
commissions paid and will be charged against future compensation and any other monetary
compensation or commissions that would otherwise be payable to the GPA.

A GPA will not be eligible for a new sales commission for enrolling a client from an existing
Humana MA plan to a different Humana MA plan. However, the GPA may be eligible to
receive or continue to receive renewal commissions for enrolling an existing client in a
different Humana MA plan under the terms and conditions of any MA renewal agreements
between GPA and Humana.

C. Modifications or Termination

All monetary compensation, including commissions, renewal commissions and overrides, may be modified,
increased, reduced, or discontinued by written notice from the Company and shall take effect at the time
specified in the notice, but in no event prior to 30 days from the date such notice is mailed to the GPA’s last
known address as reflected in the Company’s records.

Acknowledgement

I have read, understand and agree to the terms and provisions of this GPA Medicare Advantage Plans and
Prescription Drug Plan Delegated Sales Amendment as specified herein or as such terms may be amended
from time to time.

I have read, understand and agree to the GPA Medicare Advantage Plans and Prescription Drug Plan Sales
and Marketing Agreement. | understand that violation of any part of the provisions of either document may
be cause for termination of the GPA Medicare Advantage Plans and Prescription Drug Plan Sales and
Marketing Agreement to sell Humana’s MA plan(s) or PDP plan(s) and /or the Group Producing Agent or
Agency Contract (GPA) including the GPA Medicare Advantage Plans and Prescription Drug Plan
Delegated Sales Amendment. .

GPA Name Humana MarketPOINT Sales Director — print

GPA - Signature/Date Humana MarketPOINT Sales Director — Signature/Date

SSN/Tax ID number

GPA MA/PDP Amendment 6 August 2, 2005
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ATTACHED COMMISSION SCHEDULE

GPA MEDICARE ADVANTAGE PLANS RENEWAL COMMISSION
SCHEDULE - EXCLUSIVE AGREEMENT

THIS COMMISSION SCHEDULE IS PART OF THE GPA MEDICARE ADVANTAGE PLANS AND
PRESCRIPTION DRUG PLAN SALES AND MARKETING AGREEMENT

GPA agrees:

1. not to represent, sell or solicit MA products for any other MA company, carrier, or insurer
contracted with CMS to offer an MA plan or;

2. not to transfer or enroll any GPA clients currently enrolled on a Humana MA plan on to any MA
plan not issued by Humana while this Schedule is in effect and for 120 days after this Schedule
has been terminated by Humana or the GPA.

3. Inreturn, GPA will be eligible for a renewal of $6.00 per member per month basis after 12 months
enroliment in the plan and paid beginning in the 13" month and for each month thereafter until
such time as the member disenrolls from the Humana MA plan. GPA recognizes that renewal
commissions are the property of Humana until paid to the GPA and are earned by the GPA under
the terms of the applicable agreements, including this Schedule.

Acknowledgement

GPA has agreed to not represent, sell or solicit for any company, carrier or insurer contracted with
CMS to offer a MA plan in return for greater renewal commissions. GPA agrees that the greater
renewal commission provided in this commission schedule is adequate consideration for the
limitation placed upon GPA.

I have read, understand and agree to the terms and provisions of this, the GPA Medicare Advantage
Renewal Commission Schedule, Exclusive Agreement, as specified herein or as such terms may be
amended from time to time.

GPA Name Humana MarketPOINT Sales Director — print

GPA - Signature/Date Humana MarketPOINT Sales Director — Signature/Date

GPA_MA _Renewal Excl_6 July 6, 2005
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ATTACHED COMMISSION SCHEDULE

GPA PRESCRIPTION DRUG PLAN
COMMISSION SCHEDULE

THIS COMMISSION SCHEDULE IS PART OF THE GPA MEDICARE ADVANTAGE PLANS AND
PRESCRIPTION DRUG PLAN SALES AND MARKETING AGREEMENT
e  $50.00 for each new individual Prescription Drug Plan (PDP) applicant resulting in a Center

for Medicare and Medicaid Services (CMS) approved enrollment with the Company

Acknowledgement

I have read, understand and agree to the terms and provisions of this GPA Prescription Drug Plan
Commission Schedule as specified herein and as such terms may be amended from time to time.

GPA Name Humana MarketPOINT Sales Director — print

GPA - Signature/Date Humana MarketPOINT Sales Director — Signature/Date

GPA _PDP_Commissions June 15, 2005



ATTACHED COMMISSION SCHEDULE
HUMANA.,

Market ROINT

GPA PRESCRIPTION DRUG PLAN RENEWAL COMMISSION
SCHEDULE

THIS COMMISSION SCHEDULE IS PART OF GROUP PRODUCING AGENT OR

AGENCY (GPA) CONTRACT AMENDMENT AND THE GPA MEDICARE ADVANTAGE
PLANS AND PRESCRIPTION DRUG PLAN SALES AND MARKETING AGREEMENT

This Commission Schedule supersedes any previously executed Commission Schedules
regarding Prescription Drug Plans and will apply to new Prescription Drug Plan enrollments with
effective dates on or after January 1, 2006.

GPA(Group Producing Agent/Agency) agrees:

1.

In return, GPA will be eligible for a renewal commission of $15.00 after 12 months enrollment in the PDP
plan and the renewal commission shall be paid beginning in the 13" month and annually thereafter until
such time as the member disenrolls from the Company PDP plan. GPA recognizes that renewal
commissions are the property of the Company until paid to the GPA and are earned by the GPA under the
terms of the applicable agreements, including this Commission Schedule.

GPA agrees that any agents representing, selling or soliciting Company PDP plans on behalf of the GPA in
Company kiosks located within the premises of national retailers may not sell or solicit any other PDP
company, PDP carrier or PDP insurer. If GPA or agents of GPA represent or refer to another PDP
company, PDP plan or PDP insurer, the Company reserves the right to immediately terminate the
appointment of the agent, as well as any levels of sales management supervising the agent, up to and
including the GPA.

Modification or Termination

Commissions may be modified, increased, reduced, or discontinued by written notice from the
Company and shall take effect at the time specified in the notice, but in no event prior to 30 days
from the date such notice is mailed to the Agency's last known address as reflected in the
Company's records. Provided, however, that any such change in the commissions payable shall
not be retroactive, but apply only to policies issued by the Company on or after the effective date
specified in the written notice.

GPA_PDP_ Renewal_15_AGT102506.doc
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ATTACHED COMMISSION SCHEDULE

GPA MEDICARE ADVANTAGE PLANS
COMMISSION SCHEDULE

THIS COMMISSION SCHEDULE IS PART OF THE GPA MEDICARE
ADVANTAGE PLANS AND PRESCRIPTION DRUG PLAN SALES AND
MARKETING AGREEMENT

This Commission Schedule supersedes any previously executed Commission Schedules
regarding Medicare Advantage Plans and will apply to new Medicare Advantage Plan
enrollments with effective dates on or after January 1, 2007.

e $300.00 for each new individual Medicare Advantage (MA) applicant
resulting in a Center for Medicare and Medicaid Services (CMS) approved
enrollment with the Company

GPA_MA_Commissions_300 9/12/2006





