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Aetna® Individual & Family plans – 2025 Service Area Summary

State Counties - Existing Counties – New for 2025

Arizona 
(Banner)

Cochise, Coconino, Gila, Maricopa, Pima, Pinal, Yuma N/A

California Alameda, Contra Costa, El Dorado, Fresno, Kings, Madera, Placer, Sacramento, Yolo N/A

Delaware Kent, New Castle, Sussex N/A

Florida
Brevard, Broward, Charlotte, Clay, Collier, DeSoto, Duval, Hardee, Hendry, Hernando, Hillsborough, 
Indian River, Lake, Lee, Manatee, Martin, Miami-Dade, Orange, Osceola, Palm Beach, Pasco, Pinellas, 
Sarasota, Seminole, St. Johns, St. Lucie, Volusia

Bay, Calhoun, Escambia, Flagler, Franklin, Gadsden, Glades, Gulf, Highlands, 
Jackson, Jefferson, Leon, Liberty, Madison, Monroe, Okeechobee, Polk, 
Putnam, Santa Rosa, Taylor, Wakulla, Washington

Georgia

Appling, Bacon, Baker, Barrow, Bartow, Brantley, Bryan, Bulloch, Burke, Butts, Calhoun, Camden, 
Candler, Charlton, Chatham, Cherokee, Clarke, Clay, Clayton, Cobb, Columbia, Coweta, Crisp, DeKalb, 
Dougherty, Douglas, Effingham, Elbert, Emanuel, Evans, Fayette, Fulton, Glynn, Greene, Gwinnett, 
Henry, Jackson, Jasper, Jefferson, Jenkins, Lamar, Lee, Liberty, Lincoln, Long, Madison, McIntosh, 
Morgan, Newton, Oconee, Oglethorpe, Paulding, Pierce, Pike, Randolph, Richmond, Rockdale, Schley, 
Screven, Spalding, Sumter, Taliaferro, Tattnall, Terrell, Walton, Ware, Wayne, Wilkes, Worth

N/A

Illinois
(Chicago HMO)

Adams, Bond, Brown, Calhoun, Cass, Christian, Clinton, Cook, DuPage, Greene, Jersey, Kane, Lake, 
Logan, Macon, Macoupin, Mason, McHenry, Menard, Montgomery, Morgan, Moultrie, Pike, Randolph, 
Sangamon, Schuyler, Scott, Shelby, Washington

Bureau, Henry, Knox, La Salle, Peoria, Putnam, Stark, Warren, Will

Illinois
(Chicago PPO)

Cook, DuPage, Kane, Lake, McHenry N/A

Indiana
Benton, Boone, Carroll, Fountain, Hamilton, Hendricks, Jasper, Johnson, Lake, La Porte, Marion, 
Montgomery, Morgan, Newton, Porter, Shelby, Tippecanoe, Warren

Adams, Allen, De Kalb, Elkhart, Huntington, Kosciusko, Lagrange,
Marshall, Noble, Starke, Steuben, , St. Joseph, Wabash, Wells, Whitley

Kansas
Anderson, Atchison, Brown, Coffey, Doniphan, Douglas, Franklin, Jackson, Jefferson, Johnson, Linn, 
Lyon, Miami, Nemaha, Osage, Pottawatomie, Shawnee, Wabaunsee, Wyandotte

Allen, Barber, Barton, Bourbon, Cherokee, Cheyenne, Clark, Clay, Cloud, 
Comanche, Crawford, Decatur, Dickinson, Edwards, Ellis, Ellsworth, Finney, 
Ford, Geary, Gove, Graham, Grant, Gray, Greeley, Hamilton, Haskell, 
Hodgeman, Jewell, Kearny, Kiowa, Labette, Lane, Lincoln, Logan, Marshall, 
Meade, Mitchell, Morris, Morton, Neosho, Ness, Norton, Osborne, Ottawa, 
Pawnee, Phillips, Pratt, Rawlins, Republic, Riley, Rooks, Rush, Russell, Saline, 
Scott, Seward, Sheridan, Sherman, Smith, Stafford, Stanton, Stevens, 
Thomas, Trego, Wallace, Washington, Wichita, Woodson

Maryland
Allegany, Anne Arundel, Baltimore, Baltimore City, Calvert, Caroline, Carroll, Cecil, Charles, Dorchester, 
Frederick, Garrett, Harford, Howard, Kent, Montgomery, Prince George’s, Queen Anne’s, Somerset, St. 
Mary’s, Talbot, Washington, Wicomico, Worcester

N/A
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State Counties - Existing Counties – New for 2025

Missouri

Andrew, Atchison, Barry, Bates, Benton, Buchanan, Caldwell, Carroll, Cass, Christina, Clay, Clinton, 
Dade, Dallas, Daviess, DeKalb, Douglas, Franklin, Gentry, Greene, Grundy, Harrison, Henry, Hickory, 
Holt, Jackson, Jasper, Jefferson, Johnson, Laclede, Lafayette, Lawrence, Lincoln, Livingston, 
McDonald, Mercer, Newton, Nodaway, Ozark, Pettis, Platte, Polk, Ray, Saline, St. Charles, St. Louis, St. 
Louis City, Ste. Genevieve, Stone, Taney, Warren, Washington, Webster, Wright, Worth

Crawford, St. Francois

Nevada Clark, Nye, Washoe N/A

New Jersey
Atlantic, Bergen, Burlington, Camden, Cape May, Cumberland, Essex, Gloucester, Hudson, Hunterdon, 
Mercer, Middlesex, Morris, Passaic, Salem, Somerset, Sussex, Union, Warren

N/A

North Carolina

Alamance, Anson, Avery, Beaufort, Bertie, Bladen, Buncombe, Burke, Cabarrus, Camden, Carteret, 
Caswell, Chatham, Cherokee, Chowan, Clay, Cleveland, Craven, Cumberland, Currituck, Dare, 
Davidson, Davie, Durham, Edgecombe, Forsyth, Franklin, Gaston, Gates, Graham, Granville, Greene, 
Guilford, Halifax, Harnett, Haywood, Henderson, Hertford, Hoke, Jackson, Johnston, Lee, Lincoln, 
Macon, Madison, McDowell, Mecklenburg,  Mitchell, Nash, Orange, Pasquotank, Perquimans, Person, 
Pitt, Polk, Randolph, Rockingham, Rutherford, Stanly, Stokes, Swain, Transylvania, Union, Vance, Wake, 
Wayne, Wilkes, Wilson, Yadkin, Yancey

Catawba

Ohio
Adams, Ashland, Ashtabula, Brown, Butler, Clermont, Cuyahoga, Delaware, Fairfield, Franklin, Geauga, 
Hamilton, Henry, Lake, Licking, Lorain, Lucas, Medina, Pickaway, Portage, Summit, Union, Wood

Allen, Auglaize, Champaign, Clark, Columbiana, Crawford, Hardin, Mahoning, 
Marion, Morrow, Ottawa, Putnam, Richland, Seneca, Trumbull

Texas

Andrews, Aransas, Bee, Bexar, Brazoria, Cameron, Collin, Comal, Crane, Dallas, Denton, Duval, Ector, 
Ellis, El Paso, Fort Bend, Galveston, Glasscock, Guadalupe, Harris, Hays, Howard, Hunt, Jim Wells, 
Johnson, Kaufman, Kendall, Kleberg, Martin, Midland, Montgomery, Nueces, Parker, Rockwall, San 
Patricio, Tarrant, Travis, Upton, Willacy, Williamson, Wise

Atascosa, Bandera, Borden, Dawson, Dimmit, Frio, Gaines, Hidalgo, La Salle, 
Medina, Starr, Uvalde, Wilson, Zavala

Utah Box Elder, Cache, Davis, Morgan, Rich, Salt Lake, Summit, Tooele, Utah, Wasatch, Weber N/A

Northern 
Virginia 
(Innovation 
Health)

Alexandria City, Arlington, Clarke, Fairfax, Fairfax City, Falls Church City, Fauquier, Fredericksburg City, 
Loudoun, Manassas City, Manassas Park City, Prince William, Spotsylvania, Stafford, Warren

N/A

Virginia

Albemarle, Amelia, Augusta, Botetourt, Caroline, Charles City, Charlottesville City, Chesterfield, Colonial 
Heights City, Cumberland, Dinwiddie, Franklin, Fluvanna, Greene, Goochland, Hanover, Henrico, 
Hopewell City, King William, Louisa, Montgomery, Nelson, New Kent, Petersburg City, Powhatan, Prince 
George, Radford, Richmond City, Roanoke, Roanoke City, Salem City, Staunton City, Waynesboro City

N/A
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Current Counties 475

Expansion Counties 146

Total Counties in 2025 621
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Banner|Aetna is the brand name for products and services provided by Banner Health and Aetna Health Insurance 
Company and Banner Health and Aetna Health Plan Inc. Aetna is part of the CVS Health® family of companies.
Innovation Health is the brand name used for products and services provided by Innovation Health Insurance 
Company and Innovation Health Plan, Inc. Aetna is part of the CVS Health® family of companies.
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Health plans are offered or underwritten or administered by Aetna Health of California Inc., Aetna Health Inc. 
(Florida), Aetna Health Inc. (Georgia), Aetna Life Insurance Company, Aetna Health of Utah Inc., Aetna Health 
Inc. (Pennsylvania), or Aetna Health Inc. (Texas) (Aetna). Aetna is part of the CVS Health® family of companies.
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